Risk Management

Resource Center

Qla.

The Preferred Risk Management Resource Center (PRMRC) is available to members who have their EPLI coverage
with Preferred. The Resource Center is an employment law, cyber security, ADA compliance and safety-focused
resource designed to control costs, save time and complement the valuable services that Preferred provides.

The PRMRC has been recently improved to include:

Over 22,000 pieces of relevant content and applications
More than 200 online training courses
And more!

Human Resource (HELPLINE) Services include:

Confidential, documented and real time responses to your
employment law questions from experts in human resource
and employment law. This service is available to members via
phone and email.

Online Unlawful Harassment Training for all supervisors
and employees

A Florida specific employee handbook building tool

Customizable HR risk management resources including federal
and state-specific forms and posters

Cyber security resources include:

Cyber Assessment - Easy-to-use tool to measure data breach
exposure with instant feedback on how to protect your organization
from potential cyber risks

Robust privacy and security templates, including a customizable
incident response plan (IRP), which can be specifically tailored to
meet industry and regulatory requirements

Unlimited access to cybersecurity experts via phone or email

Resources for keeping staff up to date on a range of issues related to
privacy, data security and compliance

Latest news and events regarding data breaches, regulations, class-
action lawsuits, cyber threats and protective technologies

Service is the heart of what we do

ADA website compliance:

ADA compliance fact sheet and checklist - Resource tools to review
an organization’s online presence

WAVE® by WebAIM Accessibility Evaluation Tool - Evaluate
accessibility of an organization’s website

Safety resources include:

Safety procedures & practices

Workers’ compensation resources

Union relations resources
Unemployment compensation resources
Layoff resources

OSHA training videos

Emergency and disaster resources include:

Sample communications
Plans

Policies

Posters and notices
Federal and state resources
Helpful checklists

Members who have their EPLI coverage with Preferred
may register to use this valuable service by going to:

, or by calling (877) 568-6655 to speak
with a Risk Management Resource Center representative.
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