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Reporting Hurricane Claims 
Preferred is with you in your time of need. We want you to stay safe and know we 

are prepared to help you should you be affected by Hurricane Idalia. Please read 

the following and contact us if you need assistance. 

 

If you have storm related damages, you should do the following: 

  

1. Assess damages and prioritize by severity.  

 

2. Mitigate damages whenever possible.  

 

3. Report claims 24/7 using the following:  

 

+ Toll Free: 1-800-237-6617  

 

+ Fax: 321-832-1448 

 

+ Email: hurricane@pgcs-tpa.com  

 

PGCS will assign an Engle Martin field adjuster to your claim. They will contact you within 24 hours. 

Engle Martin & Associates are onsite claims adjusters that are engaged by Preferred and are 

staged nearby. Engle Martin will make initial contact with members, discuss the claims process 

and schedule inspections. For more information on disaster recovery for Preferred Members Click 

Here. 

 

Lianna Crosby, Claims Specialist II (321) 832-1445 | Lianna.Crosby@pgcs-tpa.com  

 

Fred Tucker, Vice President (321) 832-1400 ext. 4000 | Fred.Tucker@pgcs-tpa.com  

 

Natalie Bowen, Liability Claims Supervisor (321) 832-1708 | Natalie.Bowen@pgcs-tpa.com  

 

Monika Coleman, Liability Claims Supervisor (321) 832-1519 | Monika.Coleman@pgcs-tpa.com 

 

*Future announcements related to Hurricane Idalia will be posted on the Preferred 

and Public Risk Underwriters of Florida websites. 
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