Safety & Risk Management

Services Overview

To better serve our members,

we provide a full complement of
services, resources and support.
All services and resources are free
to Preferred members.

Below is a quick summary of
the many resources provided to
Preferred members:

Safety & Risk Management Consultative Services

The Preferred Loss Control Team provides safety and risk management
consultative services based on the best practices of accident prevention
and claims management. Through the development and implementation
of a customized service plan, your Loss Control Consultant will assist you
and your organization in reducing claims frequency/severity as well as
controlling insurance costs.

Claims Management

Your Public Risk Underwriters of Florida Loss Control Consultant will assist
with the coordination of Claims Reviews and Claims 101 training, which
are provided by Preferred Governmental Claims Solutions (PGCS). The
intent is to assist members with posturing claims for positive outcomes as
well as educate members on the best practices of claims management.

Preferred TIPS Program

Provides a reimbursement of up to 50 percent for relevant safety
equipment/risk management training up to a maximum of $5,000
per policy period.

Service is the heart of what we do

The success of any Public Entity is tied to its ability to protect and
preserve its human and physical assets. This basic premise serves as
the cornerstone of an effective safety and risk management program
and underscores the importance of safety and risk management to
the community. Preferred Loss Control Consultants are very aware
of the valuable contribution that a comprehensive Loss Control
Program can make to your bottom line.

Online Learning Center

An online training platform offering more than 700 training courses
covering topics related to HR/employment practices, OSHA compliance,
motor vehicle safety and cyber awareness.

Streaming Video Training

An on-line video streaming service offering an extensive video library

of over 700 videos allows you to watch videos 24/7 on your preferred
mobile device. Topics include transport safety, hazmat, workplace safety,
construction safety and human resource/legal compliance.

Preferred Risk Management Resource Center

Available to members who have their EPLI coverage with Preferred.

The Center provides access to numerous resources on employment law,
cyber security, ADA website compliance, safety and emergency/disaster
response, as well as access to Florida-based employment law experts.
HR and cyber experts can be contacted via phone or email.

My Community Workplace

Avaluable on-line resource that provides up-to-date information,
expert commentary, cutting edge training and information on
topics ranging from workplace sexual harassment and workplace
discrimination to wrongful termination, cyber awareness, ethical
behavior and child protection.

Preferred News

We provide a quarterly newsletter covering key governmental insurance
issues, relevant articles and member news.

Preferred Seminars/Webinars

Educational seminars/webinars offered throughout the policy year on
relevant topics that include presentations by Public Entity experts and
Preferred’s panel of defense attorneys.



